
VACANCY ANNOUNCEMENT 

 
 

May 14, 2015 

Job Title:  Information Technology (IT) Manager 

Reports to: Superintendent Length of work year:   226 days 

Dept./School: Information Technology Salary Range:  Dependent on Experience 

 
Primary Purpose: 

Responsible for the overall management of the Information Technology Department and strategic 

planning of technology systems districtwide. Provide expertise and direction in the development, 

deployment, and use of information technology in the district. 

Qualifications: 

Education/Certification: 

Bachelor’s degree required with an emphasis in information technology, computer science, engineering, 

business or other related fields.  Graduate degree a plus; other independent study or certifications in 

related areas also a plus.  

 

Special Knowledge/Skills: 

Knowledge of computer network, hardware, and software applications 

Knowledge of computer applications development and implementation 

Ability to manage budget and personnel; coordinate district function; implement policy and procedure 

Excellent organizational, communication, and interpersonal skills 

Ability to interpret data 

 

Experience: 

 Five years of progressive experience in supervision and management of an information systems 

department for a large organization, including experience in technical services roles related to 

Infrastructure and Operations.  Experience in reviewing, auditing, operating and understanding 

a complex IT technical environment.  Cisco, Microsoft, preferred. 

 Hands on experience with enterprise network, server, storage, virtualization and PBX\VOIP 

technologies. 

 Technical expertise with Apple device management. 

 Ability to develop standards, policies and procedures leveraging industry best practices. 

 Ability to structure and manage the appropriate level of staffing to deliver the required 

technical services at a given facility or in support of the overall environment. 

 Knowledge of and/or experience managing projects and programs. 

 Knowledge in LAN\Infrastructure switch\router and wireless support and/or deployments. 

 Experience with multi-site projects. 

 Ability to build collaborative relationships, as well as understand and educate others 

 Excellent time management and coordination skills to plan, organize, staff, and direct the 

overall production of a project. 

 Excellent documentation skills required. 

 Very strong communication and presentation/report skills (this is a must). 

Major Responsibilities and Duties: 

 Responsible for oversight and visionary guidance to technology solutions and integration into HISD. 
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 Provide overall management of key IT infrastructure functions, including Network Technology, 

Systems Engineering, Desktop Support and Telecommunications.  

 Consult with senior administration, department heads, and other HISD stakeholders to exchange 

information, present new approaches, and discuss equipment/system changes.  

 Participate in vendor contract negotiations for all new computer equipment, servers and software 

purchased for the HISD. 

 Assess and anticipate technology projects and recommends appropriate action and resources.  

 Direct the strategic and tactical goals, policies, and procedures for the IT Department. 

 Propose hardware/software solutions to accomplish HISD’s core objectives. Identify user needs and 

resolve problems. 

 Report on deployments, schedules, and budgets using internal methods. 

 Report project status to key stakeholders & decision-makers on a regular basis. 

 Responsible for technical services support staff, coaching and mentoring. 

 Strong project management execution delivering the technical components of IT solutions on-time, on-

scope and on-budget. 

 Assist in the development of the IT technical architecture and strategy to provide effective technology 

solutions. 

 Research emerging best practices and methods in the industry as it relates to IT infrastructure and 

architecture, and make appropriate recommendations to improve the IT environment. 

 Establish appropriate monitoring and metrics to ensure the “health and well-being” of production IT 

technical services. 

 Create an environment of collaboration and learning for the HISD technical services team. 

 

Technology and Information Management 

1. Analyze complex business needs presented by schools and administrative departments, and develop and 

implement technical solutions. Explain technology solutions to senior management through presentation 

and advocacy. 

2. Manage, direct, and assign priorities and personnel to major projects to ensure attainment of district and 

department goals and objectives. 

3. Develop and implement district standards and specifications for hardware and software use, and computer 

networking. 

4. Devise, develop, implement, and maintain systems of internal controls, emergency and backup 

procedures, proper licensing, system upgrades, and disaster recovery plans to ensure integrity of 

information, security of databases, and internal network access control. 

5. Oversee support between the education service center and district staff, including programming, 

application support, and end-user support. 

Policy, Reports, and Law 

6. Implement the policies established by federal and state law, State Board of Education rule, and local 

board policy in the area of information management and technology.  

7. Compile, maintain, and file all reports, records, and other documents as required. 

8. Participate in the research of and application for technology-related grants or revenue sources. 
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Budget and Inventory 

9. Develop and administer the information technology budget based on documented needs, and ensure that 

operations are cost-effective and funds are managed wisely. 

10. Coordinate the purchase of all computer hardware, software, and supplies; initiate purchase orders and 

bids in accordance with budgetary limitations and district policies. 

11. Collaborate with the business manager and Region 3 consultants as needed to compile information and 

file E-Rate applications in a timely manner. 

Personnel Management 

12. Prepare, review, and revise technology department job descriptions. 

13. Select, train, supervise, and evaluate staff, and make recommendations relative to assignment, retention, 

discipline, and dismissal. 

Supervisory Responsibilities: 

Supervise, evaluate, and recommend the hiring and firing of information technology department 

employees. 

Mental Demands/Physical Demands/Environmental Factors: 

Tools/Equipment Used: Standard office equipment, including computer and peripherals 

Posture: Prolonged sitting  

Motion: Repetitive hand motions; frequent keyboarding and use of mouse 

Lifting: Occasional light lifting and carrying (less than 15 pounds) 

Environment: Work is primarily performed in an office environment with frequent districtwide and occasional 

statewide travel; occasional prolonged and irregular hours 

Mental Demands: Work with frequent interruptions; maintain emotional control under stress 

 

APPLICATION PROCEDURE:   Online applications can be found at www.hisdbrahmas.org under 

News and Announcements. 

 

APPLICATIONS DEADLINE:   Until Filled 

 

We consider applicants for all positions without regard to race, color, national origin, age, religion, 

sex, marital status, veteran or military status, the presence of a medical condition, disability, or any 

other legally protected status. 

 

AN EQUAL OPPORTUNITY EMPLOYER 
 

www.hisdbrahmas.org Phone: (361) 798-2242 ext. 400 Fax: (361) 798-5902 
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